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1. After you’ve created a new 
Gmail account you need to 
change a setting before you  
can access it using Windows 
Live Mail. Go to the Less 
secure apps section of the My 
Account settings; the easiest 
way is to type myaccount.
google.com/lesssecureapps 
into your browser. Now click on 
the switch next to Allow less 
secure apps and turn it on. 

2. Now open Windows Live 
Mail and click on the Accounts 
tab, then select Email to start 
setting up your Gmail account 
in Windows Live Mail.

3. Now enter your Gmail 
account details, including 
your new Gmail address and 
the password. Tick the box to 

remember the password, then 
click Next. Select your Gmail 
set-up as IMAP, as this is needed 
for syncing the emails with the 
Gmail server.

4. Now enter your incoming 
server settings. For Gmail these 
will be:

 Server: imap.gmail.com 
 Port: 993
 Tick Requires a secure 

connection (SSL)
 Username: Enter your whole 

Gmail address.

5. For the outgoing server, enter 
the following:  

 Enter: smtp.gmail.com  
 Port: 465
 Tick Requires a secure 

connection (SSL)
 Tick Requires authentication.

From Windows  
Live Mail to Gmail
If you’re using Windows Live Mail you can transfer your emails  
to a webmail account, though it’s easier to transfer to Gmail

Going from 
Windows  
Live Mail to  
Outlook.com
Microsoft discontinued 
Windows Live Mail in 
January 2017, and at 
the same time changed 
its webmail platforms 
(Outlook.com, Live, 
Hotmail and MSN), 
so that email in these 
accounts will no longer 
work in the old email 
program. If you want 
to transfer and archive 
emails from Windows 
Live Mail, a Gmail 
account may be simpler 
to use in this scenario.

 6. Click Next to complete the 
set-up for Gmail and wait while 
Windows Live Mail configures 
the account and synchronises 
your email. With both your 
which.net and Gmail accounts 
visible, you can now move 
emails you wish to keep from 
which.net to Gmail. 

7. Click the folder you want the 
emails copied or moved from, 
then click on one email in that 
folder. Press and hold Ctrl+A 
to select all emails you want to 
move, then right-click on the 
highlighted emails. Select Move 
to folder or Copy to folder.

8. From the drop-down menu, 
select the Gmail folder you want 
to move the emails to. Here, 
we’ve selected the main Gmail 
inbox folder. Click OK.

9. Wait for the process to 
complete. The emails will appear 
in the Gmail folder. Check your 
emails have transferred by going 
to gmail.com. Now remove 
which.net from Windows Live 
Mail: go to File then Options  
and Email accounts…. Select 
the which.net account from the 
list and click on Remove.
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Which page next? 

Now turn to page 20 to update 
your contacts with your new email 
address and page 22 to sync your 
email with your phone or tablet. 


